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sulting.new

Figure 1. UXObodiesvisible amongst normaktsap at a dealer in one of thgrovinces covered by this study.
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Glossary of Standard Mine Action Terms

AP Anti Personnel (Landmine)

AT Anti-Tank (Landmine)

CBA CostBenefit Analysis

CEA CostEffectiveness Analysis

EOD Explosive Ordnance Disposal

ERW Explosive Remnants of War

GICHD Geneva International Centre for Humanitarian Demining

GIS Geographic Information System

IMAS International Mine Action Standards

ITF International Trust Fund for Demining and Mine Victim Asance

HIDC Highly Indebted Developing Country

KAP Knowledge, Attitude and Practices

LIS Landmine Impact Survey

LP Linear Programming

MBT Mine Ban Treaty (1997 Convention on the Prohibition of the use, stockpiling,
production and transfer of antipersonnel landmines anddbstruction)

MCA Multi-Criteria Analysis

MRE Mine Risk Education

NGO Non-Governmental Organisation

Parastatal |A fiCor por ati on whol loywnerd mmardt imemlnlayg ed

PRA Participatory Rural Appraisal

RIM Resiliencelmpact Matrix

SAC Survey Action Center

SALW Small Arms and Light Wezons

UNDP United Nations Development Programme

UNMAS United Nations Mine Action Service

UNOPS United Nations Office for Project Services

UXxO Unexploded Ordnance

A full glossary of terms used in humanitarian mine action can be fountemational Mine
Action Standards (IM&)04.10, which can be found at the following website:

http://www.mineactionstandards.org/imas.htm#directory
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Executive Summary

Context

A knowledgeattitudespracticesstudyconduded by Project RENEVIh Quang Tri indicated
that around 33% of accidents causedibgxploded ordnance (UX@Jererelated to scrap
metal collectionUNICEF issued terms akference (TOR) for atudy intothis issue

Nor wegi an Peopl e 0 aquaiitadive @nd ualifative analysi®is thedthree
target provincesThe projectwas conducted bMPA, RENEW and the Centre for Social
Sciences and Humanities (CSSH) of Hue College of Sciembegjuestionsare

1 Why do scrap metal collectors do whagytdo?A g u e s motieationdo. f 6
1 How could they be persuaded to modify their behavidur?q u e s modiicatiomdf. 6

Motivation

The data collected suggests that scrap metal collectors are motivated entirely by economic
factors. A desire to clear landrfharvest, observed in other studies in Cambodia, for

example, was not identified amongst those interviewed. Although there is some suggestion
that scrap is less readily available, the price of metal scrap is increasing, and therefore there is
no end in ght in this activity in the near future, asltectors are more likely to travel further

from home than leave the market. People take part in collection on a full time basis or to
supplement other income generation activities. The majority of collecwedalt males but

some females and children take part. Most collectors have had mine risk education (MRE)
and are ware that the activity is riskythey do it because they have no choideey are

particularly scared of cluster munitions, which contirmbé found in Vietham.

The market is easy to enter; the cost of a logalbduced metal detector is the main cost of
entry, andhe average price paid is arourbdwith anecdotal evidence thtitese prices are
falling and thasome scrap metal dealevdl lend a detector to woultbe collectors.

Although the pice is low @round3,600VND/kg ($0.23/kg), this still means collectors can
earnaround 56,000/ND ($3.5)if they collect the average of around 16kg per.day

Scrap metal is sold on through etwork of dealers. Some small dealers cross the Lao PDR
border to by scrap there, and smaller dealers sell on their scrap to larger Viethamese dealers;
the datasuggestthat it may reach China. It is not illegal to deal in scrap metal in Vietnam
thoughthe storage antdandling ofweapons andxplosives aréightly prescribed by law.

Modification

There are two main modalities available to modify behaviour in the face of this economic
imperative. A legalistic approach may be suitable as a means to intarnterserap metal
dealers to discourage them from accepting, storing or attempting to diskdxldt may

also be possible to legislate about the involvement of children in the Tiagl@rovision of
alternative livelihood opportunities is likely to encage clusters of collectors to stop this
risky activity. There appears to be no realistic way for the formal UXO clearance sector to
engage with these collectors but it should be possibliéonto help legitimate scrap metal
collectors remove UXO frortheir premises.
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PART ONE: Background and Methodology

Background

A recent study on knowledegdtitudespractices conducted by Project RENERENEW)in

Quang Tri indicated that from the year 2000 to 2005, the average rate of new victims is 45
victims peryear in the province. Some observations also showed that Mine Risk Education
programs did not have strong impacts on UXO/mine scrap metal collectors and dealers. They
still maintain this dangerous job despite of high risks to their life and the lifeopig living

around them. The same study informed that from 1975 to the present, around 33% of
accidents caused by UXO/mines have been related to scrap metal collection.

UNICEF issued terms of reference (TOR) for a research study into scrap metdiacollec

within the target provinces in Vietnam. The research study aims to assess knowledge,

attitudes and practices of scrap metal collectors and dealers about UXO/mine risks, explore

their motives for maintaining this risky job and identify possible-reskuction interventions.

Nor wegi an Peopledbs Aid (NPA) responded to th
original scope of the activity to allow for a formal survey process that should facilitate both

the quantitative and qualitative analysis of the f@abin the three target provincdhe

scope of the study project (AThe Projecto) w
NPA and RENEW to UNICEFThe final expanded version of the Project iduwaded by

NPA and UNICEF It was also agreed thtte project would be conducted on a collaborative

basis by NPA, Project RENEW and the Centre for Social Sciences and Humanities (CSSH)

of Hue College of Sciences.

The research question for the study can be summarised in two parts:

1 Why do scrap metal deictors do what they do?
1 How could they be persuaded to modify their behaviour?

't i s i nt endeéedingsamdareconmereatisns eotthdredose bd used to
design future Mine Action/MRE programs and for policy makers to make effective
decisiors/policies that affect the livelihoods of scrap metal collectors/dealers.

The design of the project is based axtensive program data collection carried out by the
CSSH survey team, supporteeries of visits by the NPA consultabrr Robert Keeley,

starting with an inception mission in December 2007 sprdad over the course of the

project, with otheadditional supporbeingprovided by RENEWThe original proposal

included a works plandescribing this approacBecause of the time taken to agtiee new
expanded scope of the project, the works plan had to be adjusted accordingly. The works plan
developed duringheinception mission is included Annex Ato this report.
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Aim
The aim of thiReport is to record the activities conducted dytime project describe the

findings and also record the lessons learned for the management of any future similar projects
in Vietnam

Report Structure
The Popject can be considered in fasgparate phases:

1 Project design and preparation
91 Data gathering

1 DataAnalysis

1 Findings

Because of the different nature of these phases, it is worth describing them separately in order
to capture the particular lessons learrfeztordingly,this report is divided into fiveistinct
parts: the first part describes the backgrd and methodology for the project, whilst the
following sections describe tiphases in which work was carried out, as set out above.

Literature Review

A literature review was conducted in the first phase of the Project. The key documents
examined ar@ncluded for ease of reference in the-®@M on which this report is

circulated. These documents are-s{planatorythey each contain comprehensive
introductions and/or executive summaries) and theré&feeems unnecessary to describe
them in lengthegain here, especially considering the likely readership of this report who one
might expect to be familiar with these documeHiwever, there are a few key points which
are worth highlighting for those less familiar with the context of landmine and UXO
contamination in Vietham and the issue of scrap metal collection in South East Asia.

Firstly, the survey conducted by the Viethamese UXO agency BOMICEN, supported by
Vietnam Veterans of America Foundation (VVAF) confirms the continued prevalence of
UXO cortamination in the three central provinces in Vietnam which constitute the target area
of this ProjectSecondly, the studies done by RENEW, in particular the KAP study and their
own analysis of victim data (in Quang Tri only) suggest that a large prapofteople

injured by UXO were engaged in activities associated with scrap metal collattlontime

of their injury. Seconty, there have been two other benchmark studies done on the issue of
scrap metal collection; both are rightly considered asrsdrdbcuments but neither were
undertaken in Vietnam. It might therefore be considered as premature to assume that the
circumstances under which such activities are undertaken in Vietnam are the same without a
comparative study in Vietnam itself. Furthema, from the review of the reports on the

studies it is clear that the emphasis in methodology for these two studies wasabfaive
approach. Because of the resources made available for this Project by UNICEF and NPA it
was possible to undertakejaantitativestudy which provides a robust baseline on which any
conclusions can then be drawn. The methodology chosen for this report is described below.
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Figure 2. Map of Vietham. The three central provincesered by this study are covered in red. Quang Binh is
the northernmost of the three, with Qualgin the centre and Thua Thien Hteethe south.
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Methodology

Early in the planning process it was determined that a mix of techniques would be used for
this study. The first element was the literature review. Other techniques included:

Research on legal position
Formal survey

Qualitative interviews
Expert opinion collection
Focusgroup

Participatory rural appraisal

= =4 =4 -8 -8 9

Research on legal position

One of he questions facing the team was the need to determine the current legal position of
scrap metal collectors and dealers. The UNICEF office in Hanoi was able to identify the
Vietnamese law that appears to be the most relevant in the context of tHislissiomtents

are discussed in the section on findings below.

Formal survey

As identified in the literature review, the two most important studies osubjsct are

gualitative in nature, i.e. they did not attempt to collect data in a manner thatfacilildte
guantitative analysis (i.e. questions |ike
Therefore this survey was designed around t
respondents would be asked a series ofiptermined questions designecetd i ci t o6cl os
guestions that would enable the results to be aggregated and quantified.

0
h
e

Qualitative interviews

One of the disadvantages of the formal survey approach is that because the questions are pre
determined, there is little scope fmrcommodaig the unexpected, particularly in terms of

the responses from the people being interviewegu&itativeapproach, which tends to

focus on capturing the wider opinions of the target population, is better at this, but it cannot

easily be used to colledata that can be subjected to quantitative analysis. The team were

able to get the best of both worlds by allowing the surveyors space to note any particularly
interesting observations, especially where the questions allowed the respondent the choice of
anbot her 6 response. One of the other disadvar
requires more training of the surveyors so that they are able to interpret qualitative data

accurately in the context of the subject: hence the use of trained surfreyo SSSH and

inclusion of several training sessions in the specific issues of landmines and UXO and scrap

metal collection. This mixed approach proved to be very effective, as in a few occasions

when the team came to analyse the date it was founthdmte | ect i on of t he 6o
outnumbered the other answers. Because of the supplementary information collected by the
surveyors, it was possible to-amalyse these answers and in some cases actually identify

! Decree no.4P of August 12, 1996 of theoBernment on the management of weapons, explosives and
support instruments
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some other choices that were identifiectiy target populatioand had not been predicted
by theoriginal survey design procesd he results could then be reconfigured to accurately
reflected this bottorup, local knowledge and thus provide a stronger result than a solely
formal approach woulave produced.

Expert opinion collection

One variant on the qualitative approach is the use of-sgnutured interviews to solicit

opinions from subject matter experts. In this case it was decided to interview provincial

officials. This would have twanain outcomes: the first would be to keep the officials

informed abouthe progress of the project; the second woultbhdentify locations that are

6hot s p optmetél cdleation andcdeaters. It was hoped that the identification of such
locatos coul d in turn allow the use of a O0snowt
would be able to identify sufficient respondents to ensure that the data would be extensive

enough to allow confidence in the results.

Additionally, some officials woul@lso be formally interviewed to establish the baseline of
knowledge and attitudes amongst officials on the scrap metal collection issue in Vietham.
The results of this part of the survey digecussed in the section of this report dealing with
data analysi.

Focus groups

It was decided to hostfacusgroup to solicit the opinions of those NGO active in UXO

clearance in Vietham. The specific intention was to identify how these NGO (which can be
described as the 6formal & ddémi imd o3 enatl @r s e
scrap metal collectors and dealers). The participation was deliberately limited to those
organisations active in clearance as it was felt important to prevent any bias that might be
introduced by having other organisationterested in the wider aspects of mine action but

that might not have to deal with the impact of any processes that were recomnidéreded.

results of the focus group are recorded in the section of this report dedicated to discussing the
data gathering plse.

A wider workshop was held at the end of the data analysis phase in order to report on the
progress of the study to the wider mine action community in Vietnam and solicit feedback.
The feedback was generally positive with most questions raised beihg presentation of

the material and plans for its wider release. Other attendees wished to share their own
experiences that supported the findings.

Participatory Rural Appraisal (PRA)

A participatory rural appraisal (PRA) is a process that has belcmmsasingly popular in

recent years as a way of gathering the opinions of a community as a whole in a way that the
use of individual questionnaires in a formal survey might not. The use of PRA was
considered particularly relevant in the context of thislgtas a means of identifying

alternative livelihood strategies
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Selected survey techniques for each target group
Ser Group Technique Remarks
Formal survey Semi-structured PRA Focus Group EOC
@) (b) (©) (d) (e) ® @) (h)
1 Collectors X X X PRA used to identify
possible alternative
livelihood strategies
2 Dealers X X
3 Victims of X X
scrap
collection

4 Families of X X
dead victims

5 Police and X

authorities

6 Mine action X Aim of focus group

agencies to seek possible
inclusion of
collectors

Norwegian Peopl e 6 sandiProgect RENEW
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PART TWO: Project Design

The main work undertaken for the design and preparation of this Project was undertaken
between December 2007 and the Tet holidays of 2008.

Objectives of the project design phase

The dojectives of ths initial missionwereto set up the surveyn accordance with the works
plan at Annex AThe tiree main elementhat needed to be addresseste:

1. Designof the survey
2. Confirmation of resarce requirements
3. Solicitation ofpermission from PPC/DOFA froml three provinces

Figure 3. CSSH team members designing the survey.

Designing the survey

The intention was to involve CSSH in the design of the survey as much of possible. This was
for three main reasons

1. To promote ‘ownership' of the project by a suitable Viethamese institution

2. To provide a means to train data gatherers in the issues

3. To confirm methodology making use of CSSH expertise especially Mi¢gtieamese
context
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The survey design was conducted four day workshop at CSSH. It was attended by

relevant members of the faculty, the CSSH survey team, the NPA consultant and a liaison

officer from RENEW.CSSH have provided a Coordinator and 10 data gatherers for the

project, with an eclectic mix &focial science background includjrigr example,
agricultural economics, rural d Bhe ethusigsrTme nt an
and professionalism of all CSSH persormhaling this workshopleserves special mention

The consultant providedalokground on the issue, expleth®me specialised mine action
terminology and described the research questions as set out in the ptdpdbah

facilitated the remainder of the workshop with the support of the CSSH Coordinator and the
RENEW liaison offcer. The consultant and the RIEW liaison officer pooled the available
literature they had been able to find so far and made it available to CSSH..

The workslop was able to

i Establish the various target groups
o Collectors

Dealers

Victims/former colleobrs

Families of dead collectors

Neighbours of dealers

Mine Action NGO

O O O0OO0O0

Determinethe data required from each group necessary to answer the research question
Agree on the most appropriate survey methodology for each.ghosymmary of these
selected techqgues is at Annex B
1 Design questionnairés English) for those groups for which formal survey techniques
were deemed appropriate set of the questionnaires is included at Enclosure 1.
1 Review use oParticipatoryRural Appraisal PRA) techniques for po#tsle identification
of alternative income generation projects
1 Review resource requirements

= =

Resource requirements

The resource requirements were confirmed in a meeting between the Consultant, CSSH and
the RENEW liaison officer. The resources were deterdhineconsidering the design of the
survey in a logical sequence, summarized below.

Survey conduct

CSSH proposed to conduct the survey consecutively in the three provinces, the first province

to be chosen depending on the return of the permission liedershe DOFA A short

preliminary surveywould be conducted by the Survey Coordinator in each province, using a

form of expert opinion collection from relevant provincial authorities to identify main

Ohot spotsd6 of acti vi t ys.Themprlimindryesurvepwoaldalso ns o f
include a reconnaissance of the logistical requirements of the CSSH personnel.

The CSSH personnel would be divided into three te&thdeams wouldvork in thesame

province, specializing by target grauifhe CSSH detiled works plan is at Box 1 below.
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TIME FRAME FOR SURVEY
[IN THUA THIEN HUE, QUANG TRI AND QUANG BINH

-

Date Activities Place Participant
Design the research CSSH’'s office All staft of CSSH
study
Conduct desk study CSSH’s office Suu, Binh

18/Jan Encoding for survey CSSH’'s office Hai, Thien, My,
and guiding how to Huong
collect data

21/Jan Training workshop CSSH’'s office Renew
from renew

22-23/Tan Primary survey Hue Suu. Binh/Hien

24-25/Tan Primary survey Quang Tri Suu, Binh/Hien

26-28/Jan Primary survey Quang Binh Suu, Binh/Hien
30/Jan Studying tour Military Centre All staft of CSSH
Data collection in Hue

13/Feb Prepare for conducting | CSSH’s office All staffs of CSSH
field work

14-15/Feb Data collection — Thua Thien Hue 9 staffs of CSSH
phase one

15/Feb Conducting PRA Huong tra — Hue 3 Staffs CSSH

16/Feb Sharing experience CSSH’'s office 9 staffs of CSSH
from phase 1

20-24/Feb Data collection phase | Hue 9 staffs of CSSH

Data collection in

Quang Tri

from phase 1

Quang Tri
3-5/March Conducting survey Quang Tri 6 staffs of CSSH
phase 1
5/March PRA Dong Ha - QT 3 staffs of CSSH
4/March Group discussion Dong Ha —QT Mr Bob, Suu, Binh
6/March Sharing experience Quang Tri 9 staffs of CSSH

7-13/March Phase 2 Quang Tri 9 staffs of CSSH
Data collection in Quang Binh
Quang Binh

15-27/March

Conducting survey

Quang Binh

9 staffs of CSSH

17/March

PRA

Dong Hoi - QB

3 staffs of CSSH

31/March-3/April Data entry CSSH’'s office Hai, Thien, My,
Huong

31- 11/April Process data CSSH’s office Hai (Thien. My
supporting)

12/April -22/May Writing report Suu (Thien, My
supporting)

Box 1. The detailed works plan developed by CSSH for the data gathering phase.
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Figure 4 (above) Survey areas in Quang Binh Province.
Figure 5 (below). Survey areas in Quang Tri Province.

Study ares

[0 PRA area
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Figure 6 . Survey areas iithua Thien Huérovince.

It was decided thahe survey frame would include, as a minimumeah province:

1 One major town
M Onedistrict on Pute 1
M One district in remote areas

The ntentionwas to avoid tarmac bias and also account for a potential geographic division
between dealers (likely to be on Route 1) and collectors (may be on Ho Chi MiHhlIiT

was thought thahie trade on the border with Lao PDR should also be identified by this
method

The majority of the data would be collected using questionnaires, with a mix of quantitative
and qualitative data (formal survey and satnicturedmterviews). Draft questionnaires in
English and Vietnamesgere developed

Plans were made to hastocus groupprganized by NPA and RENEMb solicit opinions of
the NGOs active in the operational elements of mine action in Vietnam as to the fgadibili
including scrap metal collectors in the formal mine action program.

CSSH preparedo conduct participatory rural appraisal (PRA) sessions in communities
heavily involved in the scrap metal collection activities, with the intention of discovering
possible alternative livelihood strategies based on the following main options:
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1 Improved existing alternative income (e.g. provision of irrigation to improve their
existing farm yields)

1 Greater access to land

1 Job creation schemes in the community

1 Involvement in the formal mine action program

The initial estimate of sample size wasminimum of30 per target groufper district if

possible). This should allow sufficient statistical confidence in the quantitative résults.
table setting out how many peoptere actually sampled is set out in the section covering the
data gathering phase below.

Timings

After discussions on the methodology, CSSH calculated that they weedih motal of30
days forthefield work, based on the following estimates:

1 Thua Then Hue: 7 days
1 Quang Tri: 10 days
1 Quang Binh: 13 days

This was an increase of 9 days on the initial estimate of 21 days, but is realistic based on the
geographic spread of the survey fraifieere wee ©me other delaythat need to be built

into theprogram,due to programming conflicts with other CSSH projettsese contribute

to approximately two weeks in time, but reedlin no exta cost. For example, CSSH could
start the field work until 21 January because of other commitments at the begihthiag

month. The preliminary survahierefore woulde doneat this point and the main data

gathering commendammediately after the Tet 2008 holiddg.any eventthe fidd element

of the project could not have startearlier because dheneed to wa for permission from
provinces However, not least due to the efforts of RENEW and CSSH in particular, the data
gathering and analysis phases of the study were completed on time and the presentation of the
draft results was made in the same week (igy &tay) as targeted in the works plan at

Annex A.

Budget revision

Once the resource requirements were confirmed, CSSH then worked to confirm their budget
requirementsTherewas a need farevision of the estimated budget for CSSH. Mainly this is
becaus it was only after the detailed survey design described above for CSSH to develop the
details of the budgeHowever it was possible to complete the project by internal transfer

from the other elements of the allocated budget. The project was subseqaemtleted

within budget targets.

Safety

Prior to their deployment, all CSSH surveyors were provided with a presentation on
landmine/UXO safety in order to ensure that they were able to conduct themselves safely
during their field work.
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DOFA Liaison

RENEW facilitated visits to the Provincial
Affairs (PPC/DOFA) in all three Provinces. The visits were conducted by a team consisting
of the Consultant, the RENEW liaison officer and a member of the CSSH Sta#irii loé

the visit was in each case was to introduce the project, explain the intended methodology and

seek permission to conduct the survey in that province.

RENEW wrote to ask permission ftite meeting, including a copy of a letter from UNICEF
describng the outline of the project, and CSSH provided a general explanation of the
methodology based on a translation of the NPA/RENEW project proposal. In general the
reception was cordial and all expressed interest in the research and the potential for
devel@ing future projects based on its results. A list of those people met in the couiise of th
mission is set out at Annex Bhe following notes for each Province are set out in the order
that the team were able to visit.

l

Thua Thien HueThe Director of th®epartment of Foreign Affairt©OFA) welcomed

the project and offered his support and that of the Provincial Military Authority. He asked
CSSH to work in close cooperation with the head of the demining arm of the Provincial
Military. He said that permissn should be granted on receipt of a letter from CSSH
which would also set out their budget and the allocation of resources between the three
provinces. The representative of the Provincial Military Authority also offered to make a
presentation of unexpled ordnance (UXO) and detection techniques to the CSSH team.
It was agreed in subsequent discussions with CSSH and UNICEF that UNICEF would
send the letter.

Quang Tri The Vice Directoof the DOFAwelcomed the project and offered his support.
However, Tke Head of the International Cooperation Section requested a letter from
UNICEF asking for permission for the project to conduct the survey in Quang Tri. He
also suggested that the project request a Liaison Officer for the Project.

Quang Binh The DeputyDirector of the DOFA also welcomed the project and offered
support. The idea of a liaison officer was also discussed as a point of contact and the
Head of the Foreign Relations Department agreed to take on this role for the present.
Again, it was agreedat a letter from UNICEF would help facilitate the approval

process. Incidentally, the Deputy Director informed the team that he believed there are as

many as 30 scrap metal dealers in Dong Hoi City alone!

Things to do

Because there were several agenitieslved in the study, based in several different

ocations, at the end of every consultancy

that also allocated responsibility for outstanding project tasks and any time constraints on
those tasks. It ibelieved that the maintenance of this list was one of the things that
contributed to this study being able to stick so closely to its works plan.
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Lessons learned

In retrospect, it would have been better to seek permission earlieef@mothe

PPC/DOF A . I n essence, it can be seen that this
stakeholders in the design of the Project (UNICEF, NPA, RENEW) seems to have felt that

this was the role of one of the othdbsscussions with RENEW revealed thag tiormal

approval was provided at a national level by the Committee of Population, Family and

Children when they agreed the 2007 UNICEF works plan, which includes this project.
Nevertheless, notice of this approval was not disseminated to the DOFA ircaafahis
mission.However, as a result of the activities of ProeEBINEW during this missiorthe

cooperative response of the DOFA in the target provemoe the prompt support of

UNICEF, this situatiorwasremediedwith noloss of time for the project

Time was spent after the data gathering phase of the study to collate and analyse the data.
During that time it became clear that in some cases the surveyors had had trouble
interpreting the answers of some of the respondents, especially when thedesfowanted

to answer the question in a different way to the options in the questionnaire. The use of the
6ot herdé category in most questions alleviate
surveyors themselves wereirgerviewed about the survey afthe datagathering phase

was conducted, that more piteployment training would have been helpful. Another way in
which these interpretation problems could have dealt with would have been to have piloted
the questionnaires in a single community, but ldtthese activities would have meant

having more resources available.iAwas, the project included a period of time where the
consultant, CSSH and the RENEW liaison officer were able to work through the
comparatively few ambiguous answers and inclheéentin the data set.

Zin an analytical rather than a linguistic sense, because of coursepi# pramlved in data collection were
Vietnamese
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PART THREE: Data Gathering

Overview

This part of the report is presented in five sections: the first section are some brief notes on
the data gathering phase, during which time the consultant observed the field work of the
CSSH surey team. The second section is based on a photo montage, which gives a feel of
the typical findings of the survey. The third section is a series of qualitative case studies,
again included to give a feel of the typical observations of the stindyfourthpart of the
reportsets out théndings of the NGO focus group held on 4 March 2008. An extract of the
agenda for the focus group is included at Annex C and a list of attendees is at Aithex D.
fifth and final part of this report records the PRA atitdgg undertaken by CSSH during the
data gathering phase of the study.

Notes on the data gathering phase

The CSSH survey team veeentirely seHlsufficient in terms of logistics and had provided

themselves with suitable accommodation and vehicles (tb@lrental motofrcycles to ease

movement to the more remote villages #md allowedtheir division into tweperson survey

teams. Their preparation in terms of preparing sufficient copies of blank questionnaires, and

daily planning and resource allocatioaswalso very good. One point to note was the paucity

of printed maps which appeared to make navigation difficult. It may be useful in the future

for CSSH to I|iaise with Hue Universityodos own
access to cartographigaps to ease their own navigation for such projects.

It rained almost constantly during this visit, and yet this did not impair either the progress or

the morale of the survey teams, who were observed to do an excellent job. They reported (as

had been mdicted during the December 2007 Inception Mission) some reluctance by the

coll ectors and particularly the dealers, but
this, and the CSSH team were able to introduce the Consultant to two dealers and several

scrap metal collectors without any reluctance on their part. This led to some interesting
technical observations which are included in

The total number of interviewees, by province, category and gender, are inclubedable

below. In the three weeks of data collection the CSSH survey team was able to interview 742
people, including 466 scrap metal collectors. This was greatly in excess on the number planned
during the survey design process, and the low varianoagshsome of the main quantitative

data suggests that the information collected can be considered statistically significant.

There were however some problems with the data collection which were found on the initial data
analysis. One of the problems what four questions had inadvertently been left out of the

guestionnaire when it had been translated from English to Vietnamese. These were unfortunately

key questions involving collectors and dealers; as a result CSSH had to conduct adomedye

in order to capture the answers to them. The number of peepitereiewed is also shown in the

second table below (a total of 195 people in two provinces). Quang Binh was omitted from the re
survey for logistic convenience. The low variance in the origiatd meant it was felt possible to

do this. The other problems are described in t
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Total number of interviewees: main survey
Ser Province Collector Dealer Neighbour Victim Family Government Total
M F M F M F M F M F M F
(a) (b) (€) (d) (e) () 9) (h) 0] 0) (k) 0] (m) (n) (0)
1 Hue 223 17 10 17 8 16 17 2 6 22 26 1 365
2 Quang Tri 165 21 7 12 6 6 26 1 7 10 15 1 277
3 Quang Binh 35 5 5 7 4 2 5 0 1 6 23 7 100
4 Subtotal 423 43 22 36 18 24 48 3 14 38 64 9 742
5 Total 466 58 42 51 52 73 742
Total number of interviewees: re-survey
. Collector Dealer Total
Province
M F M F
(a) (b) (€) (d) (e) (f) )]
1 Hue 9 80 13 29 131
2 Quang Tri 5 51 3 5 64
3 Subtotal 14 131 16 34 195
4 Total 145 50 195
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Photo montage

Figure 7, These two photographs show the strong team spirit that kept the CSSH survey team smiling as they
drove off into the rain to continue the data gathering.
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